
 
 

 

 

 

Rental Car featured in this package. 

 

 
 
 

 

Transmission Doors Seatbelts Large Suitcase Medium Suitcase Small Suitcase Air Condi oning 

Automa c 4 5 None 1 2 Yes 

We do offer upgrades to full size cars, SUVs, and Mini Vans for an addi onal cost. 
Please contact our Canada Des na on Specialist for informa on and assistance. 
Things to know before you pick up your rental vehicle. 
Your Car Rental also includes: 
 Unlimited – if offered under Tour Inclusions. 
 Liability Insurance: Included in rates. Coverage up to the provincial required minimum. 
 Sales Tax: Included. 
 Social Service Tax: Included in rates. 
 Vehicle License Fee: Included in rates. 
 Airport Surcharge. 
 Air Condi oning Excise Tax: Included in rates. 
 Customer Facility Charge: Included in rates. 

Driver 
 The person in whose name the car rental has been booked and confirmed will be considered the primary 

Driver. 
 Driver must be 21 years of age or older.   
 Young Driver Surcharge - Driver’s age 21 and 24 are required to pay CAD 30.00 plus taxes, per day at the 

me of rental pick up.  This surcharge will not apply to drivers 25 years or older. 
 Addi onal Driver Fee: Each addi onal driver is CAD 13.50, per day, VAT included, paid locally.  

Driver’s License 
 Driver/s must hold a valid Driver’s License.  Clients from abroad may be required to hold an interna onal 

Driver’s License.   
 Driver’s License must be held for a minimum of 1 year (some excep ons may apply). 



 
 

 

 

 Interna onal Driver’s License: License in any language other than English or French must be 
accompanied by an Interna onal Drivers License. 

 Only the driver/s listed on the rental agreement are legally allowed to operate the vehicle.  
Credit Card 
 A valid credit card in the name of the primary driver must be presented at the me of picking up the 

rental vehicle.   
 The rental agency will take a security deposit of between $200 to $750 on the primary Driver’s credit 

card.  Upon return of the car in good order, the deposit will be reversed.   
 Credit Cards accepted locally:  Visa, Mastercard, American Express & Diners.  
 Cash Rentals: Not permi ed. 
 Debit Cards cannot be used to rent cars. 

Insurance 
 Rental Car Insurance (Collision Damage Waiver & The  Protec on (CDW/LDW)) for the vehicle is not 

included unless specified otherwise under Inclusions. If CDW/LDW is not included, same can be 
purchased at the Rental Depot at the me of picking up your rental car for an addi onal cost.  

 Minimum Deduc ble – Collision Damage Waiver & The  Protec on (CDW/LDW) when included, comes 
with a minimum deduc ble of between $500 and $1000 depending on the model of the vehicle you 
rent.  Most mid-size cars come with a $500 deduc ble. 

 You will be required to purchase Collision Damage Waiver & The  Protec on should your personal auto 
insurance not cover the Insurance Coverage requirement of the Rental Car company.  If you intend to use 
your personal auto insurance (applicable only in Canada and USA), to cover your Rental Car insurance 
requirement, it is your responsibility to ensure that your Personal Auto Insurance covers such a rental. 

 Insurance does not provide coverage for damage to windows, wheels, res, hubcaps, clutch, keys, 
mirrors, roof, underside, or interior of the vehicle. 

Roadside Assistance is not included in package cost.  Same are available at an addi onal cost.    
Personal Accident Insurance is not included in the cost of Car Rental.   
Child Seats - Our rental cars do not come with child, infant, booster seats.  These must be pre-booked and even 
when pre-booked, are subject to availability at the rental depot where you pick up your car.  We recommend you 
bring your own child, infant, booster seats. 
GPS - Most Rental Car depots do not carry GS any longer.  You will have to depend on the GPS that comes with 
your smart phone or bring your own GPS. 
Rental Cycle 
 DMCi voucher is a reserva on document. At Pick-up me, clients will have to sign a rental agreement 

subject to the law of the country in which the rental takes place. 
 Please review the rental agreement carefully before you leave the rental depot.  Ensure you review the 

pickup and drop-off dates and mings, as any delay in returning the vehicle may result in an addi onal 
charge of a full day or more depending on when the vehicle is returned. 

 Vehicle should be returned to the loca on printed on the Rental Agreement.  Any devia on from this will 
a ract addi onal costs and same will be charged to the primary driver’s credit card on file. 



 
 

 

 

 All rentals are based on 24-hour periods with a one-day minimum rental.  A full day is charged for any 
por on of a day that the vehicle is used. 

 There will be refund on unused rental days. 
 There will be no refund for any rental where client is a no show. 
 Should the rental run late, the client is required to alert the rental deport before end of rental and advise 

them of the delay in bringing the vehicle back. 
Travel outside Canada 
 Travel is permi ed into U.S.  If you pan to drive the vehicle into the United States, such informa on must 

be shared with us at the me of making your Self-Drive Tour reserva on. 
 Travel is not permi ed into Mexico. 
 When travel is permi ed outside the ren ng country it is the responsibility of the renter/primary driver 

to make sure their vehicle complies with the local laws of the country in which they are travelling.  This 
includes but is not limited to safety equipment, cross border documents, toll s ckers, etc. 

 Vehicles are not permi ed to travel on ferries and/or to island loca ons without pre-approval. 
At the me of Pickup of your Rental Car 
 Inspect the vehicle in bright light. It is easier to miss small defects at night or when you do the inspec on 

under insufficient light.  Inspect the exterior including the roof and the tyre rims for scratches, dents, 
mismatched body panels, or paint defects. Make sure there are no chips on the windshield.   

 Check out the res and make sure there are no cuts, and they have sufficient treads etc. 
 Make sure you understand the controls headlights, parking lights, etc., windshield washers and so on.  
 Make sure the radio, sunroof (if the vehicle comes with one) and the ports to connect your cellphone 

work. 
 Determine there are no visible damages to the roof and the under carriage. 
 Be sure the vehicle has all the op ons and accessories that you ordered and that they work. 
 Inspect the interior for loose or misfi ng trim and stains or other defects in the upholstery, carpe ng, or 

headliner. 
 Check the odometer and note the mileage even if you are on an unlimited mileage plan. 
 Check and note the Gas levels. Check out which side of the vehicle the gas tank access is located and 

how to open same. 
 If you no ce anything unusual, insist on a full explana on and make sure same is noted on the Rental 

Agreement. 
Ensure the vehicle has the following inside it: 
 Owners Manual  
 Copy of Ownership Registra on Papers. 
 Windshield Brush & Scraper (if you are driving during winter) 
 Spare Tire, and the spare re Jack. 
 Accept the vehicle only if you are sa sfied with the vehicle that has been offered meets your expecta on 

for safe opera on. 
Returning your rental car 



 
 

 

 

 Refill the gas tank so that it is at the same level as when you picked up the car. Stop at a gas sta on as 
close to the rental agency as possible so that you do not run the gas down before you drop the car off.   

 When returning the rental vehicle, driver must insist the rental depot staff walk around the vehicle, 
confirm the vehicle has been returned in good order including the windshield, roof, and undercarriage. 

 Insist on a receipt closing the Rental Contract when you return your rental car. 
Smoking & Pets 
 Smoking and pets are not allowed inside the rented vehicle.  The rental company will apply a cleaning 

charge to the driver’s credit card should this rule be infringed. 
Accidents during your rental   
 The rental depot and police should be immediately no fied.  Follow the instruc ons of the rental depot 

rela ng to collision repor ng etc. 
 Outstanding Fines, Tolls, Parking Changes, Traffic Tickets 
 The car rental company reserves the right to charge the driver’s credit card for any outstanding tolls, 

parking changes, traffic ckets, etc. a er return of the vehicle.  
Outstanding Fines, Tolls, Parking Changes, Traffic Tickets 

The car rental company reserves the right to charge the driver’s credit card for any outstanding tolls, parking 
changes, traffic ckets, etc. a er return of the vehicle. 

 

 


